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LiveHealth Online

Health care is now virtually everywhere.

eHeadlth Online is the trade name of Health Mag



What is LiveHealth Online?

LiveHealth Online:

* |s available in most states*

* Is available anywhere you have a computer or mobile
device with Internet access (at home, in the office or
on the go)

« Connects you to in-network board-certified doctors 24
hours a day, 7 days a week, 365 days a year. Doctors
can ePrescribe** utilizing local pharmacies (where
applicable)

« Connects you to in-network licensed psychologists
and therapists by appointment only.

« Takes member payments via Visa, MasterCard, ‘
American Express and Discover -

Is secure, convenient and easy-to-use R _
Visit livehealthonline.com to

| o check out testimonials from
*LHO is not yet available in some states.
**|n certain states, prescriptions cannot be issued as a result of an online interaction with a mem b ers J u St | | ke yo u |

doctor.
For state telehealth availability, check the map on www.LiveHealthOnline.com.

LiveHealth Online is the trade name of Health Management Corporation, a separate company
providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. .


http://www.livehealthonline.com/
http://www.livehealthonline.com/

LiveHealth Online Medical

Common Conditions

Doctors consult with patients
24/7 on a variety of conditions,
such as:

* Fever

» Sore throat

« Cough and colds

* Flu

» Urinary tract infections

* Sinusitis

» Allergies

* Eczema, rashes and skin
lesions

* Heartburn

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



LiveHealth Online Psychology
Common Behavioral Health

Concerns

Licensed therapists consult
with patients who have a
variety of concerns, such as:

Stress

Feeling anxious
Depressed mood
Relationship or parenting
issues

» Grief

» Panic attacks TN
Coping with an illness i () A\ A

N \\\\\\w\"f '«
\\\\ &\‘ Online visits with a therapist
(\

\ are by appointment only. E-

\
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19/ |

Prescribing is not available at
this time for therapy visits.



Activating
LiveHealth Online

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Sign up and get started

ESPARDL SIGN UP LOGIN

ABOUT HOW IT Wos

Go to

www.livehealthonline.com

KIDS SICK AT 3
IN THE MORNING?

C li Ck Sign U p SL'::: ;i;ztoflgtftlr\t::;‘tt?\ fgre;:igztfeaf;'ld keep on going.
o Add dependents under BXERTT | (5) play the video

age 18 to your profile

(parent must be present in video for
online visit)

o Dependents over age 18
and spouses / partners
will create their own
profile

THE DOCTORS ARE
ALWAYS IN.

SEE A DOCTOR ON YOUR COMPUTER
OR MOBILE DEVICE AND GET
ANSWERS NOW.

Easy sign-up

LiveHealth Online is the trade name of Health Management Corporation, a separate 6
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



http://www.livehealthonline.com/

The two-minute sign-up
Getting started is just that
fast. 1

—_

ce ID nur

...

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



LiveHealth Online goes

where you go.

The mobile experience is
easy too—our app is available

on both iOS and Android -
devices. | B\ (= —

LiveHealth Online Medical

LiveHealth Online makes seeing a doctor
quick and easy. Simply select the board-
certified doctor you would like to s... MORE

Lisa Thompson
Emergency Medicine
Waiting Room

# Download on the

¢ App Store

Avni Pandya
Family Physician
Waiting Room

Andrea Gabel
Family Physician
Waiting Room

GET IT ON

'\ Google play

Doctors

Luis Barajas
Family Physician

ET@ ‘.“. .

’ c

Let’s try it. _ o _ g
LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




The two-minute sign-up...
getting started is just that

fast.

Congratulations your
account is activated!

Confirmation email
provides instructions
for how to access
LiveHealth Online
through your computer,
smartphone, or tablet
through our mobile APP.

Easy sign-up

0 CongratulatlonsI

unt has bee

o

Dear Michael Kerwin,
Thank you f rolling in Livi
access to d ur 5 online, from the convel e of your home or work.

Visit now:

LiveHealth Online

To dtnowvtth}kb choose a doctor who
meetsyourn eds, and c t]rnmd tlyf a liv
nnnnnnnnnnnn

g ghankyour
E b‘/ _ forenrolling

eHe IthO I Y now have immediate and secure

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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Using LiveHealth
Onzlige is as easy as
1-2-3.

Once you’ve signed up,‘yc‘ve to do is:

1

e,

Connect with | Begin your

the doct_or or Consultation.
therapist*

Gett]ng Sta rted Online therapy visits require an appointment.

LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 10



How to have an online doctor
visit using LiveHealth Online.

11 LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Open 24/7, 365 days a
year, no appointment

needed

=

Live“ea'th. ST EREALTH TIP NEWS AVAILABILITY

Select Login —

KIDS SICK AT 3
IN THE MORNING?

Life won't wait for them to feel better.
See's doctorat LiveHeslth Online — and keep on going:

Get Started | @l Play the Video

Enter your user
name and password

Need help logging in?

Don't have an account? Sign Up

o

Let’s try it.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




Choose the doctor or -
therapist that’s right for

you!

LiveHealth Online

Select LiveHealth Online Medical

Medical to see the board-
certified doctors available for Chioese 2 Rrauiiler o By serees

an on demand visit 24/7 Medical

LiveHealth Online

Psychology

Or

Choose LiveHealth Online
Psychology to see the
available licensed therapists
and psychologists. Then call
1-844-784-8409 to schedule
an appointment

LiveHealth Online

Medical

LiveHealth Online

Psychology

Let’s try it.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




Review their profile to
find the right doctor or

therapist for you!

LiveHealth Online

Cost per Visie: 34900 may be covered b

Languages
Fimnigh, Cnglish
Miia Lim )
. _ Years of Experience
Family Physician .
11 years
La 8 8 &

Board Certified in
The Aumer Bd of Medical Spec Family

Medicine
Location

3 Waich Video Irvine, Ca

B Sord Message
Affiliations

Wil come to the wond of tele-healthl | am happy to help you today with
any af your heakh care concemns. | am family medicine trained and can
help aduits and children allke. | have a spedal insenest in dermatology
and enjoy counseling for healthy [ esoyie choioes.

LiveHealth Oniine makes seeing 3 doctor quick and easy. Smply select the
board-certified docor you would lke to see to Start your [ve video visit. If you
have a medical emergency please call 911, We're here to help you 24/7 for

al
N

More

Search by Name

My Services

LiveHealth Online

Medical

LiveHealth Online

Psychology

1|

Professiaonal Education
Ross University, 2005

Residency e
P— wni Pandya + Add a Service Key
Uniwersity of Rochester, 2 'y od a Service Key
ARy Fhiysician
L & & &3

Internship
Uniwersity of Rochester,

Primary Care Prowider
Ve

Let’s try it.

Reus! Gregory Jill Weber Mia Finkelston
Family Physician Family Physician Family Physician
o ok ko * ok kkk ok ok ke k

g Roon & Wai  Room ) OMine

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Share the details of your
personal health

information

Select who the visit

Get Started Your Visit Pharmacy Payment

¢ Get Started

Who is this visit for?

o Myself

is for

Share the reason

My child

Where can this provider call you for follow-up, if needed?

' Get Started Your Visit Pharmacy Payment

“@ Your Visit

What would you like to discuss today?

Anxious or Depressed Mood Flu-like Symptoms
Cold Headache
Earache Rash

Fever Stomach ache

Other

for your visit

Let’s try it.

| acknowledge receipt of this Notice of Privacy Practices

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Prescriptions can be sent to

the drug Store Of your |=] Medical History (optional)
choice

Enter your health
history, including
allergies and
medications you
take

v Get Started ~ Your Visit Pharmacy

s Pharmacy

Select a pharmacy* __, P —

Where would you like prescriptions sent?
° CVS/pharmacy #9684 2630 W El Camino Real Mountain Vie

2630 W El Camino Real
Mountain View, CA 94040
(650) 941-8430

Ancther Pharmacy
© sarew, 5-2948

|
*Some state laws require a face-

to-face visit before allowing — b — - — " R
prescriptions. To check ;
availability in your state, go to
www.livehealthonline.com

See a Doctor Online

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




Cost is $49 or less
depending on your health

plan.

Enter or verify your
insurance

information

And payment
information ——

See a Doctor Online

+ Get Started + Your Visit + Pharmac y

CInsurance

) My pl d f swer
=] Payment
Your Cost: $49.00

Credit Card Information
Ee—=R

Billing Address

Same as home address

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



And you’re in!

Care is delivered
via high definition
video in 10 minutes

or less. All you’ll
need is;: —

* an internet
connection
a computer with a
web cam and mic,
or...
an iOS or Android
mobile phone or
tablet

’ L3
Let’s try it. _ o _
LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.




ONLIN
Set up your profile before
’ ick h
you’re sick, so when you
d a doct ’ d
needa a doctor, you re reaqy
Live Health mollyadams  Last Login 12/24/2015 Location: Nevags My Account Log Out
ONLINE ——>
Home My Health et PTGV s Test My Computer DAY
L3
—
Click My Account
<= My Account
My Account
&y profie Easy Account Access
=Sl it Want to check your billing activity, change your address, or edit your
“ My Preferences profile? My Account can help you track and manage your user
""""" information, usage, billing history, and more. To review or edit your
ﬁ) Login Credentials account, select from the options below.
& Payment Info
Q Mobile Devices
L3 [ X B it
Se leCt Ed]t P rOfl le _-MMMN_ -) My Profile Change Credit/Debit Card Information
E ’ Update personal details, insurance information, ~J | Edit your billing information, including your
g and add children to your account. !@.f’ credit/debit card information and billing address
My Preferences Billing Activity
Update contact preferences and add preferred % View billing information and download claim
providers or pharmacies. receipts for past visits.
9
L 3
Login Credentials Mobile Devices
Change the email and password you use to log g View mobile devices linked to this account.
in.
’ .
Let’s try it. 19

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



LiveHealth Online

— I - a—

m/ M JH

* Quick, flexible connection hachoiceé&providers,

psychologists and therapists

- Away to get quality care witho-e inside of a waiting

room.
+ Afast, secure way to get the most from your benefits.

We wish you the best of health—and the best health care
options.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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