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LiveHealth Online 
Health care is now virtually everywhere.  

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
 



LiveHealth Online: 

•  Is available in most states* 

• Is available anywhere you have a computer or mobile 
device with Internet access (at home, in the office or 
on the go) 

• Connects you to in-network board-certified doctors 24 
hours a day, 7 days a week, 365 days a year. Doctors 
can ePrescribe** utilizing local pharmacies (where 
applicable) 

• Connects you to in-network licensed psychologists 
and therapists by appointment only. 

• Takes member payments via Visa, MasterCard, 
American Express and Discover  

• Is secure, convenient and easy-to-use 

*LHO is not yet available in some states. 

**In certain states, prescriptions cannot be issued as a result of an online interaction with a 

doctor.  

For state telehealth availability, check the map on  www.LiveHealthOnline.com. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company 

providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.  

What is LiveHealth Online? 

Visit livehealthonline.com to 

check out testimonials from 

members just like you! 

http://www.livehealthonline.com/
http://www.livehealthonline.com/


LiveHealth Online Medical 

Common Conditions 

Doctors consult with patients 

24/7 on a variety of conditions, 

such as: 

 
• Fever 

• Sore throat 

• Cough and colds 

• Flu 

• Urinary tract infections 

• Sinusitis 

• Allergies 

• Eczema, rashes and skin 

lesions 

• Heartburn 

.  

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 



LiveHealth Online Psychology 

Common Behavioral Health 

Concerns 

Licensed therapists consult 

with patients who have a 

variety of concerns, such as: 

 
• Stress 

• Feeling anxious 

• Depressed mood 

• Relationship or parenting 

issues 

• Grief 

• Panic attacks 

• Coping with an illness 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Online visits with a therapist 

are by appointment only. E-

Prescribing is not available at 

this time for therapy visits. 
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Activating 

LiveHealth Online 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 



Go to 
www.livehealthonline.com  

 

Click Sign Up 
o Add dependents under 

age 18 to your profile 
(parent must be present in video for 

online visit) 

o Dependents over age 18 

and spouses / partners 

will create their own 

profile 
 

Easy sign-up 

Sign up and get started 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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http://www.livehealthonline.com/


 

You just enter your:  

• Name 

• E-mail address 

• 8 digit password 

• State 

• Date of birth 

• Gender 

• Insurance ID number 
  

And you’re in.  

Easy sign-up 

The two-minute sign-up 

Getting started is just that 
fast. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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LiveHealth Online goes 
where you go.  

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

The mobile experience is 

easy too—our app is available 

on both iOS and Android 

devices.  

  

Let’s try it. 

LiveHealth 

Online 

LiveHealth 

Online 



Congratulations your 

account is activated! 

 

Easy sign-up 

The two-minute sign-up… 

getting started is just that 
fast. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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Confirmation email 

provides instructions 

for how to access 

LiveHealth Online 

through your computer, 

smartphone, or tablet 

through our mobile APP. 



Once you’ve signed up, all you have to do is: 

1 2 3 

Sign-in. 
Connect with 

the doctor or 

therapist*  

Begin your 

Consultation. 

Getting started 

Using LiveHealth 
Online is as easy as 
1-2-3. 

Online therapy visits require an appointment. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 10 
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How to have an online doctor 

visit using LiveHealth Online. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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Open 24/7, 365 days a 

year, no appointment 
needed 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

  

Select Login 

 

 

 

 

 

 

Enter your user 

name and password 
 

 

Let’s try it. 
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Choose the doctor or 

therapist that’s right for 
you! 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Select LiveHealth Online 

Medical to see the board-

certified doctors available for 

an on demand visit 24/7 

 

Or  

 

Choose LiveHealth Online 

Psychology to see the 

available licensed therapists 

and psychologists. Then call 

1-844-784-8409 to schedule 

an appointment 
 

Let’s try it. 

LiveHea

lth 

Online 
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Review their profile to 

find the right doctor or 
therapist for you! 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 

 

Let’s try it. 



15 LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 

Select who the visit 

is for 

 

 

 

 

 

Share the reason 

for your visit 

Let’s try it. 

Share the details of your 

personal health 
information  



16 LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Enter your health 

history, including 

allergies and 

medications you 

take 

 

 

Select a pharmacy* 

  

See a Doctor Online 

*Some state laws require a face-

to-face visit before allowing 

prescriptions. To check 

availability in your state, go to 

www.livehealthonline.com  

Prescriptions can be sent to 

the drug store of your 
choice 
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Prescriptions can be sent to 

the drug store of your 
choice 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Enter or verify your 

insurance 

information 

 

 

 

And payment 

information 

 

 

  

See a Doctor Online 

Cost is $49 or less 

depending on your health 
plan. 
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And you’re in! 

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

 

Care is delivered 

via high definition 

video in 10 minutes 

or less. All  you’ll 

need is: 
• an internet 

connection 

• a computer with a 

web cam and mic, 

or… 

• an iOS or Android 

mobile phone or 

tablet 

 

 

 

  

Let’s try it. 



Click My Account 

 

 

 

 

 

Select Edit Profile 

Set up your profile before 

you’re sick, so when you 
need a doctor, you’re ready  

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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LiveHealth Online 

• Quick, flexible connections with a choice of providers, 

psychologists and therapists.  

• A way to get quality care without seeing the inside of a waiting 

room.  

• A fast, secure way to get the most from your benefits.  

 

We wish you the best of health—and the best health care 

options.  

 Thank you.  

LiveHealth Online is the trade name of Health Management Corporation, a separate 

company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
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